Retirement Village Information °°"2ms.s§'§mm
Statement

Retirement Villages Act 1986, section 19
Retirement Village Regulations 2026, regulations 11-12

This form is approved by the Director, Consumer Affairs Victoria under section 19 of the
Retirement Villages Act 1986. All retirement village information statements must be in this form.

What is a Retirement Village Information Statement?

Every retirement village in Victoria must provide it in the same standardised format. Prospective
residents can use information statements to compare retirement villages on a like-for-like basis.

It is designed to provide prospective residents information to make an informed decision about
whether to move into this village. It covers the costs of entering, living in and leaving; the services
and facilities available; and important details about how the village operates.

Information statements must be updated at least every 12 months and as soon as possible after any
change to the information provided.

How to access information statements for different villages?

Every retirement village must publish their information statement on their village’s website.

The operator of a retirement village must also provide the information statement:

o at the request of a prospective resident within seven days,
e with any targeted promotional material, and

» atleast 21 days before a resident enters into a residence or management contract in respect
of the village.

Navigating the information statement

Part A: Village-level Provides information about the village and operator including

information about any owners corporation, types of contracts and tenure,
village facilities and services, the number and types of
residential premises, future developments, security and
emergency assistance systems, insurance arrangements,
financial management, residents committee and village rules.

Part B: Village fees and Provides information on fees and charges to be paid on entry,
charges while living in the village, and when you leave.

Attachments to the information statement provide:
e Alist of village services and facilities with associated fees (Attachment 1)
e Details of village insurance information (Attachment 2)

» A glossary of fees to help prospective residents understand the terms used throughout the
statement (Attachment 3).
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Finding more information

Other documents and information are available to help inform prospective residents. Operators must
provide the following documents to prospective residents at least 21 days before entering into a
management contract:

e adraft residence contract and management contract for the village

e the village by-laws and a document under which a resident agrees to observe the by-laws, and
promises to pay an entry payment or a recurring charge for the provision of goods or services
by the operator

e financial statements as presented at the most recent annual meeting of the residents.

Prospective residents may also wish to ask for information on the specific fees and charges for a
residence they are considering in an easy to understand form. A suggested form for this purpose can
be found on the Consumer Affairs Victoria website www.consumer.vic.gov.au.

Understanding the financial commitment
Entering a retirement village is a significant financial decision.

The financial structure of retirement village living is different from conventional home ownership or
renting, and the net financial outcome can vary significantly depending on the length of stay and the
terms of contracts. It is important that residents understand how the costs interact and what they will
ultimately receive when they permanently depart the village.

Before signing any contract, you are strongly encouraged to read all documents carefully, ask
questions of the operator, and seek advice from an independent financial adviser to ensure you have
a full understanding of your financial obligations and entitlements.

Where can prospective residents get help or more information?

If prospective residents need help understanding this statement or want more details about
retirement village living in Victoria, they can contact Consumer Affairs Victoria for information and
assistance by visiting www.consumer.vic.gov.au or calling 1300 55 81 81.

Operators must provide the following documents to prospective residents at least 21 days before
entering into a management contract:

e adraft residence contract and management contract for the village

e the village by-laws and a document under which a resident agrees to observe the by-laws, and
promises to pay an entry payment or a recurring charge for the provision of goods or services
by the operator

e financial statements as presented at the most recent annual meeting of the residents.
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Help or further information

For further information, visit the renting section — Consumer Affairs Victoria website at www.consumer.vic.gov.au/renting
or call the Consumer Affairs Victoria Helpline on 1300 55 81 81.

Telephone interpreter service

If you have difficulty understanding English, contact the Translating and Interpreting Service (TIS) on 131 450 (for the
cost of a local call) and ask to be put through to an Information Officer at Consumer Affairs Victoria on 1300 55 81 81.

Arabic

ol bl 5 (Ao 2al€a AilS)) 131 450 il o (TIS) Asbatl) s 4 oah das il Aasdy Joail oy SN ARl pgd (8 4y grac @bl (S 13}
1300 55 81 81 Ai,ll e b, 5188 3 cllguall (558 8 50 3 o ghes Cala gy  ghia gy

Turkish ingilize anlamakta giiclik gekiyorsaniz, 131 450’den (sehir igi konusma Gcretine) Yazili ve Sozli
TercUmanlik Servisini (TIS) arayarak 1300 55 81 81 numerali telefondan Victoria Tiketici isleri’ni aramalarini ve
size bir Danisma Memuru ile goérlstiirmelerini isteyiniz.

Vietnamese Néu qui vi khdng hiéu ti€ng Anh, xin lién lac v6i Dich Vu Théng Phién Dich (TIS) qua s6 131 450 (véi gia
bi€u cla cu goi dia phuang) va yéu cau duge ndi dudng day tdi mdt Nhan Vién Théng Tin tai BO Tiéu Thu Sy Vu
Victoria (Consumer Affairs Victoria) qua s6 1300 55 81 81.

Somali Haddii aad dhibaato ku gabto fahmida Ingiriiska, La xiriir Adeega Tarjumida iyo Afcelinta (TIS) telefoonka
131 450 (giimaha meesha aad joogto) weydiisuna in lagugu xiro Sarkaalka Macluumaadka ee Arrimaha
Macmiilaha

Fiktooriya tel: 1300 55 81 81.

Chinese WIRAEHEAKIEIGE > B EER4S M ESIRGE » BaE © 131450 (MRIEE (M BEEE) » %
M FTE BB 2 R e B H755E (Consumer Affairs Victoria) IEEE S » &35 : 1300558181 o

Serbian Ako BaM je TellKo Aa pa3yMeTe eHrnecku, Hazosute Cnyxx6y npeesogunaua v Tymauda (Translating and
Interpreting Service - TIS) Ha 131 450 (N0 weHy NOKanNHOT NO3MBA) U 3aMONTUTE UX A1a Bac NoBexy ca Cny>x6eHUKoM
3a nHdopmaumje (Information Officer) y Buktopujckoj Cnyx6u 3a noTpolliayka nutarba (Consumer Affairs
Victoria) Ha 1300 55 81 81.

Amharic OAYILHE £V AgelAT FC DANP PhOTCA™, A0 (TIS) Nadh ¢C 131 450 (AAhAN. Adh T4 LA0) Na2oA
ALRPSE LHNFTF 148 (LE NAAR ¢ TC 1300 55 81 81 £@+fe Navl B APl wets € 1891599 aomed::,

Dari
2,85 Uil o o e Cuali 45 131 450 o_jledi 4 (TIS) bl 5 (5 ad ilea 5 ciland ol by eyl S () ity e Leti R
3 Ll ) 1300 55 81 81 ok 43 L5805 ( palge sal sty o glas dia IS 4 1 Ladi 48 3ol iy

Croatian Ako nerazumijete dovoljno engleski, nazovite Sluzbu tumaca i prevoditelja (TIS) na 131 450 (po cijeni
mjesnog poziva) i zamolite da vas spoje s djelatnikom za obavijesti u Consumer Affairs Victoria na 1300 55 81 81.

Greek Av exete SUOKOALEG 0TV KATavonan tNE ayyAkn g YAWooac, EMKOWWVACTE We TNV YTinpeoia Metddppaonc
kat Ateppnveiag (TIS) oto 131 450 (ue TO KOOTOC HIAC TOTUKN G KARONG) KAl ZNTHOTE va 6ac¢ CUVDECOUV pE gvav
YriaAAnAo MAnpodopwy otnv Ynnpeoia Mpootaciag KatavaAwtwy Biktwptacg (Consumer Affairs Victoria) otov
appo 130055 81 81.

Italian Se avete difficolta a comprendere ’inglese, contattate il servizio interpreti e traduttori, cio il Translating
and Interpreting Service (TIS) al 131 450 (per il costo di una chiamata locale), e chiedete di essee messi in
comunicazione con un operatore addetto alle informazioni del dipartimento “Consumer Affairs Victoria” al

numero 1300 55 81 81.
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Part A: Village-level information

The following information applies to the village as a whole and is relevant to all prospective and
current residents.

1. Village information

Village name Renaissance Living Surrey Hills

Village street address 932-936 Riversdale Road, Surrey Hills, Victoria 3127

Village postal address | As above

Is the village accredited by a recognised industry association? Yes I No
If yes, name of accreditation Australian Retirement Village Accreditation Scheme (ARVAS)

Website for information about the

accreditation www.gip.com.au

2. Proprietor and operator details

Proprietor name Ravida Properties Pty Ltd

ABN /ACN ACN 128 175 520 / ABN 63 860 765 189

Address for service 1351 Malvern Road, Malvern Vic 3144

Operator name Ravida Properties Pty Ltd

ABN /ACN ACN 128 175 520 / ABN 63 860 765 189

Address for service 1351 Malvern Road, Malvern Vic 3144

Telephone | 03 9821 0244 Email | villagemanager@renaissanceliving.com.au
Date current operator commenced in that role 2008

3. Operator representative

Name of representative Victoria Ravida / David Scott

Position of representative | Manager

Location within village Managers Office ground floor
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Times available Mon — Fri 9am — 5pm

Telephone | 03 9969 0293 Email villagemanager@reniassanceliving.com.au

4. Number and types of residential premises
The village has the following number and types of accommodation units:

Accommodation type Owner Leasehold Licence Other
resident

Independent living units 10 x 1 bedroom
27 x 2 bedroom

6 x 3 bedroom

43 in total
Serviced apartments
Villas or townhouses
5. Residents committee
Has a residents committee been established at the village under the X Yes 0 No

Retirement Villages Act 19867

Under the Retirement Villages Act 1986, residents of a village may elect to establish a residents
committee to represent their interests and participate in village decision-making.

6. Onsite or attached residential or aged care home

I§ there a residential or aged care home onsite or attached with the O Yes X No
village?
If there is a residential or aged care home onsite or attached, entry is dependent on a resident being
assessed as eligible for entry in accordance with the Aged Care Act 2024 (Cth).

This assessment is conducted independently and eligibility for aged care services is determined
according to the criteria set out in the Aged Care Act 2024 (Cth). The registered provider of the
residential or aged care home cannot set places aside for residents of the village.

7. Village facilities and services
The list of services and facilities provided at the village and how they are funded is set out in
Attachment 1 to this information statement.
The attachment includes details of:
e services and facilities funded by maintenance charges

e optional services, which are not funded by maintenance charges or rent and can be provided
for an additional fee. The attachment must include costs of and restrictions on availability of
optional services, and

e any other services or facilities available to residents and how they are funded.

8. Lifestyle and village rules

This section sets out key aspects of daily life in the village, including pets, gardening, and social
activities, as influenced by the by-laws of the village. The full by-laws of the village are attached to a
resident's contract.
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Are there any restrictions on residents keeping pets?

If yes, provide details on restrictions below: ES L Ne

With consent, subject to the Village Pet Policy and the Retirement Living laws

Note: under Victorian law operators cannot unreasonably refuse
consent for residents to keep pets.

Are residents permitted to undertake gardening in areas adjacent to

their premises? Yes [ No

Does the village organise regular social activities and events for
residents?

Additional details:

Yes [J No

9. Planning permission for future developments

Are there any current planning permissions or approvals for

future development, expansion or redevelopment of the village? L Yes X No

If yes:

Description of development

Construction timeframes
(anticipated start and finish
dates)

10. Security and emergency assistance systems
The village is equipped with the following security system

CCTV and controlled entry door swipes after normal business hours.

The village is equipped with the following emergency assistance system

Emergency duress system in each unit, common areas and personal pendant for each
resident. Monitored 24hrs a day 7 days a week 365 days a year

11. Operator and proprietor exemptions

Is the operator or proprietor exempt from any of the provisions of the O Yes < No
Retirement Villages Act 1986 in relation to this village? =

If yes:

Provision the Description of the obligation the exemption applies to

exemption applies to

OFFICIAL 14/5/2026



12. Contracts and tenure

To become a resident of this village, a resident will be required to enter into one or more of the
following contracts:

L1 Residence contract
This contract grants a resident the right to occupy a unit within the village.

1 Management contract
This contract relates to the provision of services by the operator to a resident.

Combined residence and management contract
This is a contract comprising both a residence and a management contract.

O] Optional services agreement

A contract for additional services a resident may choose to receive (such as meals,
cleaning, or personal care to the extent not funded by maintenance charges). This may be
incorporated into a residence or management contract (or combined residence and
management contract).

O Other
(for example, a contract for sale of land).
If other, please describe Loan Agreement and Agreement to Lease

The village offers the following rights to occupy:

L] Owner Resident Non-Owner Resident
An owner resident owns the The resident does not own the premises
premises, company shares or units in | but is granted a right to occupy the
a trust which forms the basis of their | premises on the following basis:
right to occupy.
L] Estate in fee simple: A [J Licence: [1 term...... or
resident purchases a strata titled Llperiodic tenancy
unit or a freehold lot in the village,
becoming the registered A resident has a licence to occupy a
proprietor. unit. The resident does not own the
unit or land, but has a contractual
right to reside there.
L1 Company title: A resident Lease — X term -49 year, unless
purchases shares in a company terminated earlier in accordance with
that owns the village. That the lease.
shareholding gives the resident the U] periodic tenancy
right to occupy a specific unit in the
village. A resident has a leasehold interest,
but does not own the unit or the land.
O Unit trust: A resident purchases LI Other...........................
units in a unit trust that owns the
village. That unitholding gives the
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resident the right to occupy a
specific unit in the village.

13. Financial management
Details of the surplus/deficit in the annual accounts for the last 3 financial years:

Financial Surplus / deficit Comments
year ending (and amount)

30/06/2025 $4,244 Surplus
30/06/2024 $6,125 Deficit

30/06/2023 $29,163 Surplus  Covid

14. Capital maintenance fund

Does the village have a capital maintenance plan? Yes 0 No
Does the village have a capital maintenance fund? Yes LJ No

If yes, balance at end of last financial year | $ 131,847.08 surplus as at 30/06/2025

15. Owners corporation

Is any of the common property in the village vested in an owners O Yes No
corporation?

If yes, complete the following:

Name of owners corporation N/A
Address for service of owners corporation N/A
Description of common property N/A

If yes, balance at end of last financial year $ N/A

16. Insurance arrangements

The operator has provided details of the following insurance policies in respect of the village
at Attachment 2 and attached certificates of currency:
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X Public Liability Insurance
X Building Insurance

Other insurances (please specify):

Contents Insurance for common areas
Machinery Breakdown Insurance
Workers Compensation Insurance
Product Liability Insurance

The operator recommends that residents take out their own insurance policies in relation to

the following:

The contents of their unit

XI Public liability claims brought as a result of any incident occurring
in a resident's unit

X Any motorised mobility aid (mobility scooter or power wheelchair)
that the resident uses

O Other (please specify)

Does the operator have any funds set aside to insure against potential
) . 1 Yes X No
damage to the village? (self-insurance)

If yes:

Amount of funds set
aside

Nature of risk for which
funds have been set
aside

$ N/A

N/A

17. Additional documents
The following documents are attached to this information statement:

X Certificates of currency for the insurances held by the operator in respect of the village

(mandatory)
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Part B: Village fees and charges

The fees outlined in this section apply to new residents. The purpose of this information is to inform prospective residents of the arrangements they
would enter if they moved into the village.

A retirement village cannot charge new residents any fee that was not disclosed in the information statement.

Fee or charge

Entry costs: paid before or on entering the village

Waiting list fee
Is the waiting list fee refunded
on entry?

Holding deposit

Entry payment

Other entry fees or charges —
specify:

any adjustments in relation to
Council and water rates

Owner-
resident

[J Yes
O No

U Yes
0 No

[J Yes
J No

0 Yes
O No

[]Yes
0 No

Non-
owner
resident

I Yes
No

U] Yes
1 No

X Yes
1 No

Yes
] No

X Yes
1 No

Ongoing costs: paid while residing in the village

Rent
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J Yes
O No

U Yes
X No

Amount, range or
method of determining
amount

$2,500.00

Range $450,000 - $1.2m

Amount determined by
the Authority

When paid

On joining
waiting list

On reserving
a unit

On entry

On entry

] Weekly
] Monthly
L] Annually

Further information

Entry payment comprises a loan amount
and a non-refundable component of pre-
paid rent/lease premium $5,000.00

Payable to the relevant Authority
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Maintenance charges

Owners corporation fees

Optional services charges

Capital maintenance fund

contribution

Utility charges

Council rates

Land taxes

Other ongoing fees or charges —
specify:

Phone

O Yes
J No

] Yes
O No

O Yes
O No

O Yes
O No

U Yes
] No

O Yes
O No

O Yes
J No

O Yes
J No

Yes
(] No

O Yes
No

Yes
J No

O Yes
No

Yes
J No

Yes
] No

O Yes
No

X Yes
1 No

$870.00

See Attachment #1 for a
list of optional services

Amount determined by
the Authority

Amount determined by
the Authority

$46.00

Costs and entitlements on exit: when permanently leaving the village
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UJ Weekly
Monthly
U Annually

O Weekly
J Monthly
O Annually

O Weekly
UJ Monthly
U Annually

O Weekly
J Monthly
O Annually

(] Weekly
U Monthly
UJ Annually

] Weekly
J Monthly
O Annually

1 Weekly
J Monthly
UJ Annually

UJ Weekly
X Monthly
O Annually

Payable to the provider on a user pays
basis

Note: Capital Maintenance Fund
Contribution is payable on exit — see
below “Costs and entitlements on exit”

Payable to the relevant Authority

Payable to the relevant Authority
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Deferred management fee (% of
Loan Amount per year)

Resident receives a share of
capital gain on exit

Resident is liable for a share of
capital loss on exit

Other ongoing fees or charges —
specify:

Capital Maintenance fund
contribution

Administrative fee

Council rates

Reinstatement and/or
Renovation costs

Other one-off or ad-hoc fees or
charges — specify:

Various
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Yes
] No

Yes
J No

] Yes
X No

Yes
1 No

Yes
] No

Yes
1 No

Yes
] No

X Yes
1 No

3.25 % of entry payment
per year capped at 12yrs

100% of capital gain

100% of capital loss

0.25% of entry payment
per year capped at 12yrs

2.5% of incoming Loan
Amount (plus GST)

Amount determined by
the Authority

$8,000 - $16,000
dependant on works
required

On exit

On exit

On exit

On exit

On exit

On exit

On exit

Ad Hoc fees and fees for service

See Attachment #1 for a
list of optional services

Payable to the relevant Authority

Payable to the relevant trade / supplier

Payable to the provider on a user pays
basis
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21. Attestation

Operator
attestation

Signed by
Operator

Print name

Date

Proprietor
attestation

Signed by
Proprietor

Print name
Date
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The operator attests that, to the best of the operator's
knowledge, th(?) ormation contained in this information
statement i Is corr ct at the time it is provided.

s Jplo

The proprietor attests that, to the best of the proprietor's
knowledge, the ihformation contained in this information
statement is ggrrect af the time it is provided.

Donaté; avida
IS § 2026
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Attachment 1: Services and facilities

Service or facility mandatory | Included in Further information or
maintenance restrictions
charge

SERVICES

Attending to the collection of the Maintenance Charges Mandatory | Yes

Establishing and operating the Capital Maintenance Mandatory | Yes
Fund

Attending to the collection of Capital Maintenance Fund | Mandatory | Yes
Contributions

Attending to pest control in the communal areas Mandatory | Yes

Arranging for the preparation of annual village accounts; | mandatory | Yes

Attending to payment of rates, taxes, charges and fees mandatory | Yes
for the communal areas;

Attending to the payment of gas, electricity, water and all | mandatory | Yes
other utilities of the common facilities and any staff or
administrative areas;

Effecting, maintaining and attending to payment of mandatory | Yes
insurance premiums relating to the village including,
building reinstatement insurance, public liability
insurances, employee insurance;

Arranging for the collection of garbage, waste disposal mandatory | Yes
and recycling from the village;

Providing and maintaining fire protection services in the | Mandatory | Yes

Village

Arranging for cleaning and lighting of communal mandatory | Yes
facilities, any staff and administrative areas in the

Village,

Arranging for gardening and landscaping of communal mandatory | Yes
areas;

Attending to payment of costs and expenses associated | mandatory | Yes
with parking area, toilets and common facilities;

Cleaning of the common facilities and any staff or mandatory | Yes
administrative areas in the Village;

Arranging for heating and cooling of communal areas; mandatory | Yes
Maintenance and repairs of the common facilities; mandatory | Yes
Exterior building maintenance; mandatory | Yes
Maintaining the emergency call system in the Village mandatory | Yes

(including the apartments and communal building areas)
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and arranging for the monitoring of emergency calls 24
hours per day (either on-site or off-site)

Employing the Village Manager (on-site) and engaging Mandatory | Yes
other village personnel and contractors for the operation
and management of the village

Management and administration services; mandatory | Yes

FACILITIES - see below

BBQ / Outdoor area mandatory | Yes
Billiards Room* mandatory | Yes
Reception and mail room* mandatory | Yes
Lounge TV Area*™ mandatory | Yes
Dining Room* mandatory | Yes

. L - Cleaning charge may
Private Dining room mandatory | Yes apply for functions /

events
Meeting Room* mandatory | Yes
Gym and exercise area* mandatory | Yes
Library* mandatory | Yes
S N Cleaning charge may
Commercial Kitchen and Bar mandatory | Yes apply for functions /
events

Hydrotherapy room* mandatory | Yes
Meditation room* mandatory | Yes

N . N Must be fit and well to
Swimming pool (indoor heated) mandatory | Yes use the pool.
Workshop* mandatory | Yes
Vegetable / flower garden* mandatory | Yes
Provision of access to Wifi to each apartment and mandatory | Yes

Common area Wifi

Provision of village entry intercom with remote door

Y
release for after-hours access. Mandatory es

$46.00 per month

Landline Phone and Intercom mandatory | No

Service or facility Optional Additional Charges | Further information
Apply and any restrictions

Elec Car Charging Optional Rates by provider

Replacement / additional access Fobs Optional $30

Replacement / additional keys / garage remotes Optional Rates by provider

Concerts, excursions and events. Optional Rates by provider

Change Light Globes Optional Quote on request
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Hairdresser Optional Rates by provider

Podiatrist Optional Rates by provider

Exercise Class Optional $15 a session Weekly

Cleaning of the apartment Optional Rates by provider

Overnight Guest Room Optional $70 per night Subject to availability

Wednesday Night Dinners Optional $30 Monthly

Total mandatory service and facility charges $916.00 $870.00 maintenance
fee + $46.00 phone
per month

Total optional and mandatory services and facilities charges Variable Depends on services

and fees set by
relevant service
provider

Note:

*The cost associated with the repair and maintenance of these facilities or any additional facilities
provided at the Village, form part of the operating costs of the Village which are to be funded by the

Maintenance Charges paid by the residents

**Residents must be free of any communicable disease to use the indoor common areas.
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Attachment 2: Details of insurance policies

Public liability insurance

The nature of the risk Injury to residents in common areas of the retirement village
insured against

Injury to visitors or other third parties in common areas of the
village

X

X Injury arising from the operation or management of the village

(for example, maintenance works, services or activities organised
by the operator)

X Damage to third party personal property in common areas of the
village

[0 Injury or property damage occurring within a resident’s private unit

Other risks covered (please specify):

Products Liability Insurance.
Advertising Injury Insurance
Name of insurer CGU Insurance Australia
Amount insured $10,000,000.00 each
Period of cover 30t April 2026 — 30t April 2027
Premium $2,526.74
Excess $1,000.00
Exclusions See CGU product disclosure statement, section 5.
https://www.cqu.com.au/business/public-liability
Other information:
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Building insurance

The nature of the Sudden damage to village property and shared buildings caused by
risk insured against insured events

X Sudden damage to residents’ private units caused by insured event

X Insured events include:

X Fire Burst pipes or sudden water leaks
Storm, wind or hail X Vandalism

X Rainwater damage Flood

Other risks covered (please specify):

Contents Insurance (common areas)
Name of insurer CGU Insurance Australia
Amount insured $20,548,500 Building + $811,125 Contents
Period of cover 30t April 2026 — 30" April 2027
Premium $22,149.36
Excess $1,000.00
Exclusions See CGU product disclosure statement,
https://www.cgu.com.au/policy-booklets
Other information

Other insurance (specify, and attach additional pages if needed)
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The nature of the risk
insured against

Name of insurer

Amount insured

Period of cover

Premium

Excess

Exclusions

The nature of the risk
insured against

Name of insurer

Amount insured

Period of cover

Premium

Excess

Exclusions

Other information
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Machinery Breakdown Insurance

CGU Insurance Australia

$5,000,000.00

30t April 2026 — 30" April 2027

$1,206.54

$1,000.00

See CGU product disclosure statement,
https://www.cqu.com.au/policy-booklets

Workers Compensation Insurance

Liberty International

$2,500,000

30t April 2026 — 30t April 2027

$2,355.00

$1,000.00

See Liberty International product disclosure statement
https://www.libertyinternational.com/au/product/workers-

compensation
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Attachment 3: Glossary of fees

Capital maintenance fund contribution: A portion of resident payments is set aside by the operator
into a dedicated fund for future major repairs and maintenance of village infrastructure. The operator
determines the required portion.

Contract check fee: The annual contract check, which summarises fees and exit position, must be
provided free. An on-demand check is also free where the resident gives 28 or more days written
notice of intention to leave.

Deferred management fee: A fee payable on exit, as a contribution toward the cost of services
provided to the resident during their time in the village. It is calculated as a percentage of the entry
payment, accruing daily based on length of residence. It cannot be charged where the resident
leaves during the settling-in period or moves to another unit within the same village.

Entry payment: The main upfront payment for the right to live in the village. It may be a lump sum or
fixed instalments. It may be fully or partly refunded when you leave (a repayable entry payment) or it
may be non-refundable. It does not include rent, maintenance charges or optional service fees.

Exit entitlement: The amount paid back to the resident on exit. For non-owner residents, it starts
with the repayable entry payment. For owner residents, it starts with the sale price of the unit. Any
fees, outstanding charges and other deductible amounts are subtracted to give the final figure.

Holding deposit: A payment to reserve a specific unit before a residence contract is signed. It falls
outside the standard entry payment rules and is regulated under the Sale of Land Act 1962 instead.

Maintenance charge: A regular fee, usually weekly, fortnightly or monthly, covering village
management, staff, facilities and common areas. It is capped each year in line with the all groups
Consumer Price Index (CPI) for Melbourne in original terms published by the Australian Bureau of
Statistics;and can only exceed that cap if residents approve a higher amount by special resolution.

Optional services charge: A fee for extra services a resident elects to use, such as meals or
personal care, that are not part of the standard village offering. These charges cease on vacation of
the premises or on the resident's death.

Owners corporation fee (owner residents only): Where the village has an owners corporation,
owner residents pay a separate fee covering common property upkeep and insurance. This is in
addition to the maintenance charge.

Rates and taxes: Government charges such as council rates and land tax on the village land. These
may be passed on through the maintenance charge or charged separately, as set out in the contract.

Reinstatement costs (non-owner residents): non-owner residents must return the unit reasonably
clean and in the same condition as when they moved in, allowing for fair wear and tear. Where this
has not occurred, the operator may issue a written notice specifying the required works and their
estimated cost. If not disputed within 21 days, the operator may carry out the works and charge the
resident the reasonable cost.

OFFICIAL 14/5/2026



Rent (non-owner residents): Some non-owner residents pay ongoing rent for the right to occupy
their unit, in place of or in addition to an entry payment. Rent is treated separately from entry
payments under the legislation.

Special levy: A one-off charge for unexpected major expenses. No more than one special levy may
be charged in any 12-month period, and only where required by law, approved by residents by
special resolution, or covered by the contract.

Utility charges: Charges for electricity, gas and water consumed by the resident. The method of
calculation varies between villages and is set out in the contract.

Waiting list fee: A fee charged to join the village waiting list. It may or may not be refundable. The
operator is required to state in the information statement whether a waiting list fee applies and
whether it is refundable on entry.
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CGU Insurance
Level 7, 181 William Street, Melbourne VIC 3000
1324 81

24 April 2026

CERTIFICATE OF CURRENCY

The policy referred to is current as at the date of issue of this certificate and whilst an expiry date has
been indicated it should be noted that the policy may be cancelled in the future.

Insured: Ravida Properties Pty Ltd T/as Renaissance Living Surrey Hills (VillageWISE)
Policy Number: 01R1054116
Policy Type: Industrial Special Risks

CGU Participation: 70%

Expiry Date: 30 April 2027
Situation of Risk: 932/ 936 Riversdale Road, SURREY HILLS, VIC 3127
Building: $20,548,500

Contents (including Stocks): $811,125

This is to certify cover has been granted in terms of the Company’s standard policy, a copy of which is
available on request.

This certificate is not a substitute for the policy of Insurance issued. The policy, not this certificate,
details the rights and obligations and the extent of the insurance cover.

Subject to CGU terms and conditions.

Yours Faithfully

Alexandra Deards
Senior Property Underwriter

CGU Australia Pty Ltd
ABN 62 004 478 960 AFSL 700014 trading as CGU Insurance



Certificate of Currency

The policy referred to is current as at the date of this certificate and whilst a due date has been indicated it should be
noted that the policy may be cancelled in the future. Accordingly, reliance should not be placed on the expiry date.

Policy Number:

Insured:

Period of Insurance:

Policy Type:

Limit of Liability:
Public Liability

Advertising Injury

Products Liability

Interest Noted:

Remarks:

10M 8277926

Ravida Properties Pty Ltd T/as Renaissance Living Surrey Hills

(From) 30 April 2026 at 4:00pm local time at the place of issue
(To) 30 April 2027 at 4:00pm local time at the place of issue

General and Products Liability

$10,000,000 any one Occurrence

$10,000,000 any one Occurrence

$10,000,000 any one Occurrence and in the aggregate for any one Period of
Insurance

The above is subject always to the terms, conditions, exclusions and endorsements of the
Policy.

Signed for and on behalf of CGU Australia Pty Ltd.

Ze..

Elana Bisso
Underwriter
23/04/2026

CGU Australia Pty Ltd
ABN 62 004 478 960 AFSL 700014 cgu.com.au
Ravida Properties - CC - 2026-2027

Page 1of 1
23/04/2026 9:12 AM

Information Security Classification - PROTECTED



CGU FUSION

Thursday 23 April 2026

The policy referred to is current as at the date of issue of this certificate and whilst a due date has been indicated, it should be
noted that the policy may be cancelled in the future. Accordingly, reliance should not be placed on the expiry date.

POLICY NUMBER

17P1157290

THE INSURED

Ravida Properties Pty Ltd T/as Renaissance Living Surrey Hills

and/or subsidiary and/or related corporations as defined under Australian Corporations Law and/or financiers and all parties
for whom the Insured undertakes to insure for their respective rights, interests and liabilities

THE BUSINESS

Providers of Aged Care Services and Accommodation, Management Services and the like including Property
Owners/Occupiers and any other incidental occupations.

THE SITUATION AND/OR PREMISES

932/936 Riverside Road SURREY HILLS VIC 3127

PERIOD OF INSURANCE
From 30 April 2026 at 4:00pm local time
To 30 April 2027 at 4:00pm local time

or any subsequent period for which the Insured shall pay or agree to pay and the Insurer(s) shall agree to accept a renewal
premium.

THE COVER

Section 1 - Equipment Breakdown

Basis of Cover Blanket

Limit of Liability $5,000,000

Section 2 - Electronic Equipment - Fire and Specified Perils

CGU Australia Pty Ltd Page 1 of 3
ABN 62 004 478 960 AFSL 700014

Information Security Classification - INTERNAL



Item

Static Equipment

Mobile Equipment

Section 3 - Deterioration of Stock in Cold Storage

Situation

932/936 Riverside Road SURREY HILLS VIC 3127

Section 4 - Business Interruption

Not Insured

Additional Benefits

Expediting Expenses

Loss of Contents Undergoing Direct Processing

Refrigerant Cost or Insulating Oil

Systems Manual Costs

Disposal Costs

Additional Rental or Lease Re-Establishment Costs

Public Utilities

Prevention of Access

New Equipment Acquisitions
New Situation Acquisitions
Professional Fees

Reinstatement of Data

Public Relations Fees

Unspecified Suppliers’ and/or Customers’ Premises

Hazardous Substances

Environmentally Friendly Equipment Upgrades

Limit of Liability

$20,000

$5,000

Limit of Liability

$40,000

$100,000 any one
claim

$2,500

Included to Limit of
Liability

$5,000

$5,000 any one
claim

Limited to 25% of
Loss of Gross Profit
/ Gross Revenue /
Gross Rentals

Not Insured
2 Weeks
$500,000
$500,000
$10,000

$50,000 any one
claim

$50,000 any one
claim

$50,000 any one
claim

$100,000 any one
claim

10% of the item or
$50,000 on any one

Transit & Temporary
Removal

No

Yes

Applies to Section 1 & 2

Applies to Section 1

Applies to Section 1

Applies to Section 2

Applies to Section 3

Applies to Section 4

Applies to Section 4
Applies to Section 4
Applies to all Sections
Applies to all Sections
Applies to all Sections

Applies to all Sections

Applies to Section 4

Applies to Section 4

Applies to Section 1 & 2

Applies to Section 1 & 2

CGU Australia Pty Ltd Page 2 of 3
ABN 62 004 478 960 AFSL 700014

Information Security Classification - INTERNAL



claim, whichever is
the lesser

POLICY WORDING

The CGU Fusion - CID0351 REV7 10/25 policy conditions apply with modifications only as specified in the attached placing
slip.

This letter is to certify that cover has been granted in accordance with the terms and conditions of the Company's Standard
Policy, a copy of which is available on request.

This certificate is not a substitute for the Policy of insurance issued. The Policy, not this certificate, details the rights and
obligations and the extent of the insurance cover.

Kind Regards,

Nick Tsavaris
Underwriter
CGU Insurance

CGU Australia Pty Ltd Page 3 of 3
ABN 62 004 478 960 AFSL 700014
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Certificate of currency \r."" Liberty.

This certificate confirms that the undermentioned policy is current as at the date shown below.

PRODUCT NAME Group Personal Accident and Sickness

POLICY NUMBER 2000288463

ISSUED 22 April 2026

INSURED Ravida Properties Pty Ltd T/as Renaissance Living Surrey Hills
NAMED ADDRESS 1351 Malvern Road, Malvern, VIC, 3144

BROKERAGE LOCKTON COMPANIES AUSTRALIA PTY LTD

BROKERAGE ADDRESS Level 18, 45 Clarence Street, Sydney, NSW 2000, Australia
POLICY PERIOD From: 30 April 2026 at 4pm local standard time

To: 30 April 2027 at 4pm local standard time

(both dates inclusive)

POLICY WORDING

Liberty AU Group Personal Accident and Sickness PDS and Policy Wording -
Lockton - 18 March 2025

OPERATIVE TIME

As per Schedule of Benefits

DOES AN AGGREGATE
DEDUCTIBLE APPLY TO THIS
RISK?

No

AU | Accident & Health | Certificate of Currency | Oct 2025

p.10of3

Liberty Mutual Insurance Company, Australia Branch (ABN 61 086 083 605) incorporated in Massachusetts, USA (the liability of members is limited)



Certificate of currency

SCHEDULE OF BENEFITS

CATEGORY

1

INSURED PERSONS

All voluntary workers of the insured only

OPERATIVE TIME Voluntary workers
SECTION BENEFIT PAYABLE / SUM
INSURED
PART A DEATH AND CAPITAL BENEFITS 7 x salary up to $100,000
PART B FRACTURED BONES $5,000
PART C LOSS OF INCOME — WEEKLY 85% of Income up to $500
INJURY BENEFIT
Benefit Period 104 weeks
Excess Period 7 days
PART D LOSS OF INCOME — WEEKLY Not Insured
SICKNESS BENEFIT
PART E INJURY — SURGICAL BENEFITS As per Policy
OVERSEAS
PART F SICKNESS — SURGICAL BENEFITS Not Insured
OVERSEAS
PART G DENTAL INJURY As per Policy
PARTH NON MEDICARE MEDICAL 90% of expenses up to $5,000
EXPENSES
Excess $50

AU | Accident & Health | Certificate of Currency | Oct 2025
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Liberty Mutual Insurance Company, Australia Branch (ABN 61 086 083 605) incorporated in Massachusetts, USA (the liability of members is limited)



Certificate of currency

berty.

Policy Aggregate Limits of Liability

Personal Accident Any One Occurrence $2,500,000

Non Scheduled Flying $500,000

This Certificate:

* Is issued as a matter of information only and confers no rights upon the holder

» Does not amend, extend or alter the coverage afforded by the policy listed

* Is only a summary of the cover provided

+ Reference must be made to the current policy wording for full details

* Is current at the date of issue only

* Please contact Proclaim on 1300 552 446 or +61 3 9660 5200 for assistance with all claims

AU | Accident & Health | Certificate of Currency | Oct 2025
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